
Barking Reach Residents Association Meeting Minutes 

Wednesday 29 September 2021 

7.30pm via zoom 

 

Attendance: 33 

Guests: Sarah McCready, head of placemaking and comms, and Sara Bloch, community partnership lead 

at Barking Riverside Limited (BRL) 

 

Meeting started: 7.35pm 

 

The agenda: was agreed. 

 

AGENDA 

1. Guest speakers: Sarah McCready and Sara Bloch, BRL 

2. Progress on fire safety/flooding remediations 

3. Learning forum 

4. Parking (Phase Two) 

5. Thames View Health Centre 

6. Recognition 

7. AOB 

 

 

Minutes and matters arising 

It was agreed that a resolution regarding the health centre is moved further up the agenda. 

Minutes of June meeting were agreed. 

Minutes of August meeting were agreed. 

 

 

1. Guest speakers: Sarah McCready and Sara Bloch, BRL 

Sarah McCready gave a presentation on ‘priorities over the next six months’ from BRL for the Barking 

Riverside area. Sara Bloch also introduced herself and explained her role: she has been hired to improve 

communication between residents and BRL. 

They both gave an overview of the work that BRL’s placemaking team is doing as growth and development 

in the area needs to be impactful and create opportunities for local residents. 

Sara said that inclusive communication is really important: Riverside News (the previous BRL newsletter) is 

becoming a resident-led newspaper. Social Spider will train a resident editorial board and the first issue is 

coming out in November. 

 

Sarah talked about the Learning Forum: 16 residents meet regularly with BRL and are working on making 

recommendations about how the BRL Community Interest Company (CIC), which runs the public realm of 

the estate, should be run. Her aim was to see the CIC resident-led. 

Sara then touched on local opportunities: Thames Futures is composed of four local residents who have been 

trained to interview residents and have come out with nine priorities for the local area. They have designed a 

way of measuring how those priorities are being met. 

 

Sarah also mentioned The Wilds centre and other events around the estate, in which are led or organised by 

residents. There is a big focus on revamping the Rivergate Centre (Michelle is new centre manager). There 

is also an idea for a makers’ market for around December time, for both at The Wilds and Rivergate Centre. 

For the District Centre, BRL is also asking residents what amenities are needed to be in place when the 

clipper boats start operating. 

 

Residents that want to be involved in any of these projects can contact Sara Bloch directly 

(sbloch@lqgroup.org.uk) 

 

mailto:sbloch@lqgroup.org.uk


Pete Mason, chair of the residents’ association (RA) asked for a contact at The Wilds to speak at the 

November meeting. He also mentioned the Learning Forum and how BRL has opened up to residents being 

involved into the running of the CIC as a positive move. 

 

 

2. Thames View Health Centre 

Pete moved a resolution (see addendum) that the residents association had circulated prior to the meeting 

throughout social media, and was posted on the chat. Local residents are still finding it difficult to book an 

appointment with the doctor’s surgery. The resolution follows a previous meeting held on 7 July between 

the RA with attendance from Dr John (NHS North East London CCG), Dr Kalkat, (Aurora Medcare), 

Rebecca Nunn (consultant in Public Health for Inclusive Growth, LBBD Council), local councillors 

Cameron Geddes, Josephine Channer and Fatuma Nalule, Manisha Modhvadia (Health Watch Barking and 

Dagenham), Sarah See (Director, Primary Care Transformation, BHR Integrated Care Partnership) and 

many others, which the RA initiated with a detailed email describing the problems residents face. 

 

The motion was seconded by Venilia Amorim and passed unanimously. 

 

Pete noted that there is not enough investment in the NHS, whether it be in training nurses or doctors, or 

hospital beds. He also always made clear that the NHS staff and receptionists are not to blame for the fact 

that residents no longer seem to have any possibility of a doctor’s appointment at all. 

Some kind of means needs to be established so that those in need get the opportunity to see a doctor, rather 

than them having pot luck when phoning on a morning, Pete said. 

He also mentioned that the building for the new health hub planned for Barking Riverside had been halted 

due to lack of funds and that the council had stepped in to cover the deficit in the week of the meeting of 7 

July, so that was one good result. 

 

As a point of action, Pete will send the resolution to Dr John asking for his signature to the email to the 

health minister as contained in the resolution. It was agreed to contact Councillor Cameron Geddes to 

campaign on behalf of residents for more funding. The RA has also agreed to carry out a survey of residents 

with the intention of presenting the data to the new CEO of BHR hospitals, the CCG director, and the health 

minister. 

 

 

3. Progress on fire safety/flooding remediations 

Pete said in John Miller House and Leslie Hitchcock House, Bellway had removed some cladding panels 

and also started work on balconies to remediate the risk of fire on the decking of balconies. This follows 

recent communication from Margaret Hodge’s office confirming that costs to fire remediation works would 

be paid for entirely by Bellway and not residents/leaseholders. 

 

Flooding updates: Pete noted that the last resident meeting was all about remediation due to the big storm at 

the end of July. He said residents that were displaced to the Holiday Inn hotel from Wollcott Apartments 

have moved back into their homes. 

 

Alex Anthony from Thames Ward Community Project (TWCP) announced several fire safety workshops 

taking place in the next few weeks, with the first one occurring in person at the Rivergate Centre on Monday 

4 October (6pm to 7.30 pm). The idea is to draw out a fire community safety plan, facilitated by the British 

Red Cross. Those that want to get involved should contact Alex via email (alex@twcp.org.uk). 

 

Pete also gave an update on the Caspian Quarter (CQ) remediations: managing agent Encore is preparing to 

issue the next service charge bills, but many residents still oppose to paying for remediation. Encore has 

proposed to present a bill with remediation costs and another without. 

CQ residents and RA committee members are organising another national protest. 

There will also be a survey conducted on CQ residents and how they feel about the remediation works and 

costs. 

 



 

4. Parking (Phase Two) 

Pete mentioned that a sub-committee meeting took place yesterday specifically on parking for Phase Two 

and a number of action points were agreed for the next few weeks, which he read out. Most importantly, 

there will be a survey for residents questioning their parking needs and the sub-committee will also approach 

the Riverside School for potential visitor parking. 

Parking times at The Wilds visitor car park would need to be amended to include longer hours, and free 

parking on evenings and weekends, unless there is an event at The Wilds. 

 

Residents raised that Handley Page Road on Phase One should also be thought about in terms of parking 

restrictions because people park dangerously during drop off and pick up school times, near George Carey 

School. This was agreed. 

 

 

6. Recognition 

In relation to the RA’s recognition from Adriatic on Caspian Quarter blocks, Pete said that there were no 

updates as yet since Claire Lawlor from Encore – who is dealing with the RA’s claim for recognition – has 

yet to reply to the RA’s emails. 

 

 

7. AOB 

A resident asked about electrical charging power points. The RA will contact Tandem for a proposal. 

 

Another resident (Davey Gardens) talked about RMG’s service charge going up by 20%. The resident wants 

to contest increase in charges. 

 

A third resident (Samuel Garside House) asked about district heating as an advance charge on RMG’s 

service charge bills. The resident claims RMG is forecasting bills for communal heating and overcharging 

residents. 

Pete mentioned that new meters are to be installed so that RMG starts billing residents correctly. 

 

Pete proposed that service charge is placed high on next month’s agenda for further discussion. 

 

 

Meeting ended 9.07pm 

 

 

Addendum 

Resolution to the meeting of Barking Reach Residents Association general meeting 29 September 

 

Urgent call on the government to fund our health centre 

 

This residents meeting of the Barking Reach Residents Association calls on: 

 

* Sarah See, Director, Primary Care Transformation (BHR Integrated Care Partnership) NHS North East 

London Clinical commissioning group (CCG), 

* Melissa Hoskins, (NHS North East London CCG) 

* Patricia Riley, (NHS North East London CCG) and 

* Dr Jagan John, NHS North East London CCG Chair, 

* Councillors Cameron Geddes, Josie Channer and Fatuma Nalule 

* those others present at the meeting called by the Barking Reach Residents Association on the 7 July 2021 

* Council leader Darren Rodwell 

* Margaret Hodge MP 

 



to put their signature to the following email to be sent to Edward Argar MP, Minister of State for Health, for 

more funding for our local health service. 

 

Dear Minister, 

The North East London Clinical commissioning group, and local doctors, staff and residents call on you to 

ensure extra funding is made available for our local health services, in particular, the Aurora Medcare GP 

practice in Barking. 

 

The Thames View Health Centre is serving a vastly expanded population during the worst pandemic in 

living memory. 

Despite all the efforts of the staff of Aurora Medcare, they cannot overcome a desperately underfunded 

NHS, whose staff are underpaid and have just rejected by some 80% the government's 3% pay offer. 

 

We declare that our much-loved National Health Service is no longer free when for many there are no GPs 

free to deal with urgent health concerns that our residents face on a daily basis. 

 

Residents are told urgent appointments are only available at 8am, but when calling for an urgent 

appointment at that time the automated phone system usually says “Sorry, your call cannot be completed at 

present, please try again later.” Residents say they feel there is no access to a doctor. If they get through, 

they are told they are number 14 or 15 in the queue, which means that there will be no doctors' appointments 

by the time their call is taken. 

 

No one knows how many residents call and fail to get an appointment, but it appears to be many times the 

number of those that do. 

 

The result, together with the pandemic, is the late presentation of illness at the health centre, some of which 

have become life threatening. The critical situation in health has entered a vicious cycle of untreated minor 

illnesses turning into major health emergencies, devouring more health service resources, at a much greater 

cost. Cost cutting in health makes no economic sense. 

 

Meanwhile, by June 2021, the UK government had awarded £37.9 billion worth of contracts related to the 

coronavirus crisis to private companies since March 2020, according to data collected by Tussell. The vast 

majority of these contracts have been awarded without a competitive tender. 

 

£108m was given to Pestfix, a pest control company with net assets of £18,000 and £108m went to a 

modestly sized confectioner in Northern Ireland, Clandeboye Agencies.  

 

The National Audit Office report released in November 2020 showed that companies with political 

connections were ten times more likely to be awarded a contract than companies that did not have such 

connections. 

 

The failure of privatisation in the health service, together with cronyism and corruption, is resulting in a vast 

drain on resources. 

 

We demand the end of privatisation. We demand more resources for our GP services, and for the payment of 

the full pay claim of our heroic health workers, who have put their lives at risk daily to safeguard our health. 

 

We recognise that our doctors and health workers have never worked so hard as they have over the period of 

the pandemic, which is not yet over. 

 

The least the government can do is fully fund our health services, public and free at the point of need. 

 

Signed by 

xxx 

 



Moved by Pete Mason chair, Barking Reach Residents Association 

 

Further information: 

Dr. John, NHS North East London Clinical commissioning group (CCG) Chair, detailed many management 

initiatives at a meeting initiated by the Barking Reach Residents Association and facilitated by Rebecca 

Nunn, Consultant in Public Health for Inclusive Growth, Barking and Dagenham Council, and councillor 

Cameron Geddes, on the 7 July 2021. 

 

This meeting was attended by the director of Primary Care Transformation (BHR Integrated Care 

Partnership) NHS North East London CCG, Sarah See, together with the other members of the CCG, and 

staff of the Thames View Health Centre, councillors, the residents’ association and others. 

 

This residents’ association welcomes the efforts detailed by Dr John to improve services and the breaking of 

the Barking Riverside Health Hub funding deadlock as a result of the intervention of the council, 

coincidental with our meeting. 

 

The Barking Reach Residents Association represents the thousands of residents of the Barking Riverside 

estate and surrounds, which will soon comprise of 10,800 homes but has yet to have its own health centre. 


